CONDITIONS ON PROVISION OF TOURISM SERVICES* 
1. OBLIGATIONS OF THE PARTIES 

1.1. The Operator shall: 

1.1.1. Organize a trip for tourist (s) in accordance with a program that is listed in the catalogue, price list and/or other informative material, where trip is described, or in accordance with amended program, if produced specific changes in the catalogue, price list and/or other informative material of the program before signing agreement. Catalogue, price list and/or other informative material, containing a description of travel and/or changed program are part of agreement. 

1.2. Rights of Operator: 

1.2.1. Refuse to provide tourism services to tourist (s), if the Operator has not received payment for the booked trip, informing the Agency prior to the trip. 
1.3. The Agency shall: 
1.3.1. Provide Tourist (s) with information on prices and travel itinerary (place, date, time of departure/arrival, place and country of stops, etc.), as well as on their changes or services that are available when travelling in compliance with the program described in the catalogue, price list and/or other informative material or modified program. 
1.3.2. Prior to signing agreement, inform the Tourist (s) of currency and its exchange in the respective country, passport and visa regulations in the countries where tourism services are provided, health formalities associated with the trip and stay in the respective countries, the procedures and conditions for the execution of this agreement. 
1.3.3. Prior to signing the contract, to inform about health, life and other available insurances.

1.3.4. Personal information about tourists use only for purposes of tourisms services provision and information of tourists about travel services, including their promotion.

1.3.5. Immediately inform tourist (s) about all the changes in trip and its program. 

1.4. Tourist (s) agrees to: 

1.4.1. Comply with the terms and conditions of payment. In case of violation of the due date, pay a penalty fee of 0.5% per day from unpaid amount. When ordering, trip, pay 20% of the order, the remaining amount should be paid no later than 28 days prior to trip. If the order is made less than 28 days before trip, 100% of payment on the day of order should be made. In some cases, the Operator has the right to establish other conditions and terms of payment, which Tourist (s) must comply;

1.4.2. Provide Agency with necessary documents and information to process trip; to observe the requirements specified for a person in the regulatory enactments regarding the procedures for crossing borders, to arrive at the time and place specified in the contract, as well as observe the provisions for the use of hotels, means of transport and other services; follow the national norms of public order in countries with which is related the trip.

1.4.3. Ensure that he/she has valid travel documents.

1.4.4. Be financially responsible for damages that could be made during the trip (damages to hotel equipment, vehicles, etc.). If losses are made by minor, responsible adult person shell takes full responsibility. If the Tourist (s) agrees with losses, they are reimbursed on spot. If the Tourist refused to pay damages, the Operator is entitled to recover damages from a Tourist in the order established by legislation of LR.

1.4.5. One day prior to the trip, to clarify in the Agency departure time.

2. TERMINATION OF AGREEMENT
2.1. Tourist has the right to terminate the agreement at any time. Termination of the agreement takes effect from the date the written application for cancellation of the agreement is submitted to the Agency and Agency has informed Operator hereof. 

2.2. In the case when the basis of termination are not related to actions of Operator/Agency to provide trip and Tourist (s) voluntarily wants to terminate the agreement, Tourist (s) is required to pay withholding. The parties agree that the amount of detention depends on the time left till the trip and is expressed in a percentage as follows:

	Term of cancelation
	Amount of detention in % from the price of a trip

	More than 28 days before trip
	20%

	From 27 to 15 days before trip
	40%

	From 14 to 11 days before  trip
	60%

	10 or less days before  trip
	100%


2.3. The Operator has the right not later than 5 (five) days prior to the Trip to notify about cancellation of the Trip, if there should be a certain number of participants and it is not obtained.
2.4. The Operator has the right unilaterally to cancel Trip or to refuse provision of it if is has important reasons, and Operator undertakes to inform immediately about that Tourist.
3.5. If the Operator cancels the Trip due to circumstances not related with actions of Tourist (articles 3.3. and 3.4.) Tourist has the right to: 
3.5.1. Require replace Trip with equal or higher quality (if the Operator can provide that). In this case, Tourist and Operator agree on procedure how the Tourist pays for a higher quality tourism services to cover the difference in price. If the tourism services offered is of lower quality than it was expected, Operator reimburses price difference to Tourist.
3.5.2. Get back the amount paid.
3. AMENDMENTS OF AGREEMENT

3.1. The Operator has the right not later than twenty (20) days before the Trip to raise prices due to increased costs of transportation (including fuel costs), taxes or currency exchange rate applicable to travel services.
3.2. In case when Operator prior to the Trip has necessity to make significant amendments to provisions, it shall immediately notify the Tourist and provide him/her opportunity: 
4.2.1. Get acquainted with additional provisions to Trip and accept them; 
4.2.2. Require replace Trip with equal or higher quality (if the Operator can provide that). In this case, Tourist and Operator agree on procedure how the Tourist pays for a higher quality tourism services to cover the difference in price. If the tourism services offered is of lower quality than it was expected, Operator reimburses price difference to Tourist.
4.2.3. Withdraw from the agreement and get amount paid for the Trip.
3.3. If during the Trip, Operator does not provide any of services for which the parties have previously agreed, or will be unable to provide them, Operator undertakes to offer a suitable alternative service, no requiring extra charge from the Tourist or compensate to
the Tourist difference in price if the alternative service provided is cheaper than the price of replaced service.
3.4. If during the Trip Operator does not provide significant part of the services for which the parties have previously agreed to, or will be unable to provide them, or can not provide appropriate alternative or Tourists due to reasonable objections refuses from them, the Operator shall ensure to deliver Tourist to the initial departure place or to another place agreed with the Tourist, and as well compensate for unused or partly used services.
4. CHANGE OF TOURIST AND HOTEL 

4.1. If it is possible to make below mentioned changes in Agreement upon request of Tourist (s) (forwarding trip to a third party and/or hotel change), additional fees are applicable:

	Name, surname change  
	Ls 20,00

	Hotel change
	Ls 50,00


4.2. Settlement of payments for trip and additional fees between the tourist who is forwarding trip and tourist, who receives trip, is made on their separate mutual agreement.

5. RESPONSIBILITY FOR COMMITMENT OF AGREEMENT 

5.1. The Operator and the Agency are responsible to Tourist for fulfillment of the contractual obligations. The Operator and persons whose services the Operator uses to ensure the Trip are not responsible to the Tourist for fulfillment of contractual obligations, if: 
5.1.1. Tourist is liable for improper execution of obligation under these agreement;
5.1.2. proper execution of obligations under this agreement is impossible due to actions (inactions) of third party unrelated to this agreement, that Operator could not foreseen or prevent;
5.1.3. contractual obligations are executed improperly due to exceptional (unusual, unforeseeable and uncontrollable) conditions (force-majeure);
5.1.4. the reason of improper execution of contractual obligations are events that Operator and the persons whose services it uses to ensure the Trip, could not be foreseen or prevented, with all due care.
5.1.5.  In cases mentioned in articles 5.1.2., 5.1.3 and 5.1.4. the Operator undertakes to provide necessary assistance to the Tourists.
5.2. Operator does not bear any material or other types of liability in front of the Tourist (s) if he/she is late to a vehicle, due to not fulfilment of obligations under article 1.4.5.
5.3. Liability of Air carrier is determined by Montreal convention on unification of certain rules for International Carriage by Air signed in Montreal on 28 May 1999; the European Parliament and Council Regulation No. 261/2004 establishing common rules on compensation and assistance to passengers in the event of denied boarding, cancellation or long delay; European Parliament and Council Regulation No. 889/2002, that amends Council Regulation (EC) 2027/97 on air carrier liability in the event of an accident. 
6. INSURANCE
6.1. If the Operator will be unable to fulfil obligations under agreement due to its insolvency or declaration of its insolvency, Tourist (s) has the right to refer to AAS "BAN", registration No. 40003494976, Antonijas Street 23, Riga, LV-1010, with written claim, where shall be indicated name of the Tourist, phone number, agreement number, service provider, unreceived services, the date when, under the agreement, services had to be provided, date of the claim.

Tourist undertakes make his/her own and others tourists (beneficiaries of this agreement) life and health insurance. In case Tourist (s) refuses to insure through the Agency, he/she assume the entire responsibility for any consequences that may arise due to failure to carry insurance 

7. FINAL PROVISIONS

7.1. If there conflict arise or dissatisfaction appears concerning inappropriate agreement implementation or nonfulfillment during the trip, the complaint has to be immediately made to the Operator representative or to the trip leader; if they did not initiate to solve the complaint, complaint should be represented in writing locally. In case the conflict failed to be solved successfully on spot, the complaint in writing to the Operator (Kr.Valdemara street 100, Riga, LV – 1013) should be lodged during 10 (ten) days from the trip end. The Operator undertakes to answer the complaint within ten (10) days from the date of receipt of the complaint.

7.2. In the application to Operator must be mentioned: name of the Agency, which commissioned the trip, tourist's name, home address and phone number, founded services non-compliance with provisions of agreement, demand of the Tourist. As well to the application should be attached copy of the agreement and supporting documents that certify demand.

7.3.  Tourist (s) shall have the right to lodge claims to Operator regarding improper provision of services during all the time determined by legislation of Latvian Republic. The agreement is drawn up in English language, in two copies; both copies have equal legal force. All disputes related to this Agreement and its enforcement shall be settled by negotiation. If the dispute is not possible to resolve the issue through negotiations, any dispute, disagreement or claim arising out of this Agreement, related to whether the suspension, termination or invalidity thereof, shall be settled in court, in accordance with legislation of Latvian Republic.
* Described conditions on the provision of tourism services are informative. Conditions may be modified during the season. Current information can be obtained from tour operators or travel agencies.
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